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Fresh Thinking, New Ideas

A new Scottish Government
Green Paper has been
published. ‘Housing: Fresh
Thinking New ldeas’ asks a
broad range of fundamental
guestions about the future
direction of housing policy,
the role of government in
housing, the need to plan
for changes in the profile of
our population over the next
twenty or thirty years, and
the impact of housing policy
on the environment and the
economy.

Split into 5 chapters, the
Green Paper asks:

e where the Government’s
priorities should lie in
relation to housing need;

e what new methods of
financing affordable
housing would be
workable;

e how to make better use
of existing housing
stock;

e how housing and
environmental consid-
erations interrelate;

e how to bring all stake-
holders together to
create a better housing
system.

The Green Paper takes
thinking to the next stage
beyond ‘Firm Foundations’
and could have far-reaching
implications for housing in
Scotland.

The Scottish Government
will be holding a number of
events relating to the Green
Paper over the summer.
SCSH will also hold an
event to inform and consult
members.  (Details  will
follow in our next
newsletter.)

SCSH Chief Executive,
Robert Aldridge, said: ‘The
Green Paper opens the
door to a significant debate
about housing in Scotland.
Linked with the proposed
Scottish  Social Housing
Charter, it offers a chance
to debate the purpose of
public subsidy for housing,

Items in this issue include:

* Ample Information to Say It
Was a Success!

e Eviction of Tenants in the
Social Rented Sector

* Refuge Producing Positive
Outcomes for Young People

who social housing should
house, and how new
housing should be paid for.
It covers everything from
the balance between
personal subsidy and that
for bricks and mortar, to
whether the framework for

allocations should be
reviewed.
He added: ‘I welcome the

chance to participate in the
debate, which could have
important implications for
people affected by
homelessness for decades
to come.’

Further details from
robert@scsh.org.uk

- We’d like to remind you |

* moved to a new office.

that SCSH has recently I
For full details see the I

- back page.
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Ample Information To Say It Was A Success!
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Has your knowledge on the topic increased?

High Voltage, the training course recently
developed and delivered by the SCSH Youth
Team, has come to the end of its roadshow. The
objective of these sessions was to help improve
knowledge on electricity tariffs, meter reading
and bills. There have been 21 sessions in total,
from Inverness to Selkirk, Dundee to Bute. It's
probably just as well that the sessions have now
taken place as the bad puns are running low —
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Have you enjoyed the session?

in tenancies; helping people all over the country
get onto the right electricity tariffs, save money
and no longer be feeling left in the dark.

But do not fear, our batteries are not without
charge, we are definitely up for more training
sessions. If you have a different topic relating to
youth homelessness and/or tenancy sustainment
that you are looking to have some training on,

you can spark up a conversation with the Youth
Team, or send us an email. It may be that we
have some current training we can provide, or
that we can develop something that will power
people’s enthusiasm and knowledge. Either way,
please don'’t hesitate to get in touch, and we can
see how we can plug any holes of information.
I’'m sure we can produce something new and
powerful for you and the bright sparks in your
organisation.

powerful stuff, get switched on, shocking
statistics, etc, etc! So now | can review the
evaluations and hope they are en-lightening!

With 98% of delegates rating the course a 4 or
5/5 for their knowledge increase on the topic and
99% giving at least 4 or 5/5 for enjoyment, we
are Ecstatic!

Watt now? Well hopefully everyone who
attended a session is sharing their knowledge to
support set up new tenancies and those already

Jules Oldham, Development Officer — Youth
Homelessness (jules@scsh.org.uk)

How Sick Can You Get?

SCSH, through its European contacts, has heard of a number of appalling and
offensive initiatives relating to homeless people.

We were concerned at publicity given to a relatively new UK based ‘app’ for mobile
phones which goes under the name iHobo. Apparently intended simply to raise
awareness of homelessnesss, it allows the user to ‘look after’ a homeless person
for a few days. To SCSH it is both patronising and stigmatising, and certainly
belongs, if anywhere, in a previous century.

Challenging it in the offensive stakes is the ‘Miss Homeless Belgium’ contest. The
winner was granted a one year tenancy. Organisers felt the pageant would develop
homeless women'’s self esteem! Equally offensive was a Hungarian ‘Homeless Big
Brother’ reality TV show, where homeless people had to compete against each
other for a home, a car and a job. Filmed in a chateau, and with a provocative mix
of contestants, it was clearly a case of being ridiculed for entertainment.

Finally, winner of the INDEX award for design and receiving praise from Crown Princess Mary of Denmark, was a
camouflaged sleeping bag intended for homeless people.

Thankfully, in Scotland, for the most part, we resist the exploitation of homeless people and seek to find solutions to
homelessness rather than making homelessness a branch of the entertainment industry.
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Eviction of Tenants in the Social Rented Sector

In 2009 over 3,000
households in social
housing in Scotland
lost their homes
through legal action
for rent arrears, with
a third of cases
involving  children.
The maiority  of

ineffective, expensive and extremely disruptive. Many
people facing eviction are leading chaotic lives and
need advice and support to overcome debt and
problems

financial  hardship, eviction

compounds.

simply

The Scottish Government is currently consulting on
reforms to eviction policy for tenants in the social
rented sector. This consultation, closing on 28 May,
raises the possibility of introducing Pre-Action
Requirements, which would be a series of reasonable
steps that landlords would need to take before taking a
tenant to court. Similar legal requirements were
brought in for home owners in Scotland this year, and it
is vital that the same protection is guaranteed for social
tenants.

After the closure of the London refuge for young
runaways at the end of March 2010, there are only 5
refuge beds for under-sixteens in need of a safe place to
stay. Three of these beds are provided by Aberlour’s
ROC Refuge in Glasgow.

Refuge plays an important role in safeguarding
vulnerable young people, many of whom have a range of
serious issues in their lives. The majority of young
people that stay in refuge have not been reported to the
police as missing when they have run away. Until their
stay in refuge triggers the police being informed of the
child or young person’s whereabouts, no-one is looking
for these young people or working with them to address
their present circumstances and longer-term needs.

There is an emerging evidence base that identifies how
refuge can produce positive outcomes relating to, for
example: preventing young people from being in
dangerous situations and being harmed; more positive
relationships with parents and carers; improved
attendance and achievements at school; improving
mental health; and young people becoming able to trust
professionals and developing positive relationships with
support workers from a range of agencies.

There are a number of misconceptions about cost of
refuge, with a lack of recognition upon the work that

These steps would place an emphasis on
communication between landlord and tenant to try and
resolve the conflict before court action is necessary.
Shelter Scotland and SCSH believe these steps are
intended to reflect the growing consensus that eviction
is an expensive and ineffective tool for recovering
arrears.

The example of leading social landlords, such as GHA,
shows that simple changes in policy and practice can
reduce evictions while reducing arrears. The Pre-Action
Requirements would build on existing best practice and
bring some much needed consistency to eviction policy
across Scotland. While representing no extra burden
for landlords, these reforms would make a dramatic
difference to the lives of those threatened with eviction.

To read Shelter Scotland’s response visit:

http://scotland.shelter.org.uk/professional resources/policylibr
ary/policy library folder/eviction of tenants in_the social re
nted sector protection of tenants with rent arrears

Fiona King, Policy Officer, Shelter Scotland
fiona_king@shelter.org.uk

SCSH will also be submitting a response and it will be
available to download from the website after 28 May.
Further details from daniel@scsh.org.uk

takes place by the
refuge provider after the
young person leaves
refuge. It is also
important to consider the
costs of failing to
respond, which can
amount to £500,000 per
young person. Refuge
plays an important part
in reducing these costs
and ensuring longer-
term savings relating to

prevention of repeat

running away incidents, reductions in on-going demand
for other services and possible longer-term benefits in
terms of links between running and, for example,
offending, substance misuse, school attendance and
youth homelessness.

Refuge therefore benefits young people and their
families, services and wider society.

Emilie Smeaton, Research Director, Paradigm Research
Social Research, Evaluation and Consultation

For more information, please contact:
emiliesmeaton@paradigmresearch.co.uk
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Here are some dates for your diary

—the right climate for change
8 June 2010
Murrayfield Stadium, Edinburgh

www.cih.org

h Sustainability

Scotland

Getting Housing Right
I.’ 14 June - Edinburgh
16 June - Glasgow

www.cih.org

Scotland

Tackling Mortgage Repossessions
—working with the new legislation
17 June 2010

Teacher Building, Glasgow

www.scotland.shelter.org.uk

Shelter

SCSH National Homelessness
SCOTTISH COUNCIL FOR Conference

SiNGLE HUME’.ESS 4 and 5 November 2010

Apex International Hotel, Edinburgh
www.scsh.org.uk

Health and Homelessness
Activity

SMART
HEALTH

survey of members and supporters to
C HO|CES find out whether health and

SCSH recently conducted an e-mail

making sense of health advice

homelessness activity was still on track.
Many thanks to all those who
responded. Respondents covered a
range of disciplines and included 28 out
the 32 local authorities in Scotland.
Only one health board area was not
covered in the responses.

The survey showed there was a very good awareness of the existence of
Health and Homelessness Standards and the Health and Homelessness
Action Plan (89% were aware of them). There was also a strong feeling
that progress was being made, with activity being maintained or
increasing. However there was less awareness of whether the plans were
on target and little knowledge of when or whether Action Plans were being
reviewed.

SCSH Chief Executive, Robert Aldridge, said: ‘This survey was a quick
snapshot of perceptions of health and homelessness activity. It raises a
number of questions about whether progress against Action Plans is
understood in a number of areas. It implies that some areas are operating
well, while in others health and homelessness activity needs to be
refreshed.’

SCOTTISH COUNCIL FOR

SiNGLE HOMELESS

Robert Aldridge
Chief Executive

Chris Campbell
Deputy Chief Executive

Nick Bell
Manager
- Youth Homelessness

Daniel Coote
Policy Officer

Jules Oldham
Development Officer
- Youth Homelessness

Clare Archibald
SHEN Co-ordinator

Bence Solymar
Finance/Administration Officer

Barbara Wait
Administrator
- Events & Publications

Scottish Council for
Single Homeless

Suite B, Stanhope House
12 Stanhope Place
Edinburgh EH12 5HH

Tel 0131 337 8243
Fax 0131 337 7975

SCSH is the membership
body for organisations and
individuals working to tackle
homelessness in Scotland.

SCSH is a charity registered in
Scotland (SC00027334) and a
company limited by guarantee
(SC77026).

Back Copies of
In House are
available at

www.scsh.org.uk
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