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Items in this issue include:  

                
• SHEN’s Day Out With The 

Animals 
 
• Temporary Accommodation 

Trap 
 
• Anne Yanetta – An Appreciation 
 

 

In house 
 

 Scottish Council for Single Homeless 

 

 

New Stats Reveal Drop in Homelessness Applications 

 
The most recent Scottish 
Government homelessness 
statistics bulletin published on 
23rd  March 2010 has revealed 
a small fall in homelessness 
applications between April and 
September 2009, when 
compared with figures for the 
same period in 2008. The 
bulletin contains the latest 
information on applications 
and assessments to local 
authorities under Scotland's 
Homeless Persons legislation 
for the quarters ending 30th 
June and 30th September 
2009.  The publication also 
gives information on numbers 
in temporary accommodation 
up to the end of 2008. 

Between April and September 
2009 there were 28,862 
homelessness applications. 
This represents a drop of 2% 
compared to the same period 
in 2008.  Despite the fall in 
applications, the number of 
cases assessed as homeless 
rose in this period by 1% from 
21,326 in 2008 to 21,645 in 
2009. While the number of 
homeless applications and 
assessments has remained 
broadly comparable to that of 

the same period in the 
previous year, the number of 
households placed in 
temporary accommodation 
has again increased more 
significantly.   At 31st 
December 2009, there were 
10,278 households in 
temporary accommodation, 
representing an increase of 
742 households or 8%, 
compared to the previous 
year. 

Section 11 of the Home- 
lessness etc (Scotland) Act 
2003, which came into force 
on 1st April 2009, gives local 
authorities early notice of 
households at risk of 
homelessness due to eviction.  
Landlords and creditors are 
required to inform local 
authorities when they raise 
proceedings for possession of 
a property that would put the 
household at risk of 
homelessness.  There were 
3,381 Section 11 notifications 
in the quarter ending 31st  

December 2009, of which 65% 
were notifications by creditors, 
32% were by housing 
associations and 3% by 
private landlords. 

 

The statistics reveal further 
progress towards the 2012 
homelessness commitment, 
where all homeless 
households will have the 
same entitlement to settled 
accommodation as those 
currently assessed as in 
priority need.  The proportion 
of homeless households 
assessed as priority 
increased from just over 
70% during April to 
September 2002 to 84% in 
the same period in 2009.  

 

The statistics bulletin can be 
accessed at 
www.scotland.gov.uk/Public
ations/2010/03/23101633/0 
 
For more information 
please contact 
daniel@scsh.org.uk or 
phone 0131 226 4382. 

 

 

http://www.scotland.gov.uk/Publications/2010/03/23101633/0
http://www.scotland.gov.uk/Publications/2010/03/23101633/0
mailto:daniel@scsh.org.uk
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If you weren‟t able to attend this year‟s SHEN Forum 
don‟t worry – there are lots more exciting and 
informative events planned.   The day proved to be a 
real success, variously described as “fantastic”; “a 
novel approach”; “inspiring and innovative” and “very 
interesting and thought provoking” by those attending.  
Delegates were from a range of organisations and 
specialisms including employability agencies, local 
authorities, frontline homelessness agencies, New 
Deal providers and a GP. 
 
The day began at Edinburgh Zoo and followed a 
traditional conference approach with plenary sessions 
and workshops.  After lunch and a relaxing and 
energising wander around the Zoo, delegates were off 
on a trip to the Edinburgh Cyrenians Farm to learn 
about social enterprise in action. 
 
If you thought that British Military Fitness and 
employability & homeless people wouldn‟t be offered 
as an example of what has worked really well in 
engaging hard to reach clients, then the SHEN Forum 
would have dispelled those preconceptions.  Steve 
Davies, Support Manager from King Georges in 
London, told the Forum how poly drug using clients 
from his hostel radically improved their lives in an 
unexpected way.  
 

 
 
The ethos underpinning SHEN is that, whilst there are 
barriers to employment, there are many positive and 
creative solutions, and Peta Garbett and Patricia 
Anderson from Barnardos Work reinforced this in their 
Engaging with Employers Workshop.  They gave many 
great examples of how a positive and common sense 
approach can really make a difference in employers 
taking on homeless people.   
 
Julie Bilotti from the Scottish Government and Anne 
Maguire from JobcentrePlus set the welfare reform 
context for delegates and in being present exemplified 
the real commitment that the Scottish Government and 
JCP have in working positively with the employability 
needs of homeless people.   What really set this year‟s 
Forum apart was the opportunity to see social 
enterprise in action at the Cyrenians Farm.  Rob and 
Tom, who run the farm with some great volunteers,  
gave us an inspiring insight into the challenges and 
benefits of running a social enterprise.   
 

If you would like to get more information please 
 

 
contact me at clare@scsh.org.uk. Presentations from 
the day will be available at www.shen-scotland.org  
from 12

th
 April.  You can join SHEN for an annual fee 

of £25, and this gives priority and either free or 
subsidised access to a wide range of events. 
 
Many thanks to everyone who came along for making 
it such a great day!    
 
Clare Archibald, SHEN Co-ordinator 
 

 

 

Anyone working in homelessness, housing or 
employability knows that it can be very difficult for 
those living in temporary accommodation to take up 
work or study and be able to continue to sustain their 
accommodation.  SHEN has decided to commission 
some research to explore what can be done to 
support people to take up ETE opportunities.  
 

COMAS is to undertake research into whether social 
networks can positively affect a person‟s ability to 
transcend the temporary accommodation/ETE trap.  
The results will be presented at a joint SHEN and 
Scottish Social Networks event with a view to the 
learning being embedded in SHEN‟s Employability 
Toolkit, which will soon be available. 
 

To make this research robust and meaningful, we 
need as many examples as possible.  If you are 
supporting clients who are managing to beat the 
temporary accommodation trap or if you would like 
more information about the project please contact 
ruth.campbell2@blueyonder.co.uk 

 

Temporary Accommodation Trap  

   

  SHENõs Day Out With The Animals 

 

 

 

 
 

 
More than 250,000 incidents of missing people are 
recorded each year. When the worst happens, the 
charity Missing People‟s specially trained team is 
there to give support to those who are missing and 
also to those who are left behind.  Last year alone the 
charity received 123,000 calls for help on its     
24-hour Freefone helpline, including more than 
65,000 calls from runaway children.  
 

Thankfully, 75% of the missing people the charity 
search for are found.   Missing People have been 
searching and supporting people for more than 15 
years, but the demands on the charity now outweigh 
the resources available.  
 

For more information visit 

www.missingpeople.org.uk 

 

mailto:clare@scsh.org.uk
http://www.shen-scotland.org/
mailto:ruth.campbell2@blueyonder.co.uk
http://www.missingpeople.org.uk/
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There are a number of people who have had a significant 
impact in the field of public sector housing in Scotland.  
Some have had a higher profile than others but one person 
who deserves to be recognised for her own personal 
contribution is Anne Yanetta who recently passed away, 
having lived and come to terms with cancer with 
extraordinary determination and dignity for almost a decade. 
 
She had been a well known and much loved figure on the 
Scottish housing scene for more than 30 years as a housing 
manager, academic teacher and board member of voluntary 
organisations. 
 
After obtaining her degree from Aberdeen University, Anne 
took up a job as a graduate trainee in the Housing 
Department of Edinburgh City Council, becoming a member 
of the Institute of Housing. She moved on to become a 
Housing Manager with Hanover (Scotland) Housing 
Association. This post involved supporting not only a large 
number of older tenants but also a range of resident wardens 
scattered throughout Hanover‟s nationwide area of  
operations, particularly in the north of Scotland.  She thus 
broadened her experience, honed her skills and developed 
her networks, all of which was preparing her to accept a 
much greater challenge. 
 
In the spring of 1985 Anne applied for a teaching post with 
the post-graduate Diploma in Housing, a course run by 
Edinburgh College of Art in conjunction with Heriot Watt 
University. She recognised her underused educational skills 
and ability to draw the best out of people and her application 
was successful. Her job offer was confirmed to her by 
telephone when she was in Aviemore attending the annual 
conference of the Chartered Institute of Housing, a body with 
which she was closely associated throughout her career.  
 
She was instrumental in encouraging the promotion of the 
interests of women at all levels of the profession. She could 
have justifiably claimed to have achieved much success – 
the general ethos has changed, not least in relation to 
gender balance.  Her lack of self-promotion did not lessen 
the impact that Anne had in this and other associated 
aspects of housing as she went on to become an exceptional 
teacher and mentor for hundreds of students making their 
first tentative steps towards what generally transpired to be 
successful careers in housing and related fields.  By doing 
so, she was a significant contributor to the nation‟s 
educational and social capital. 
 
Anne invented unique strategies in her empathetic approach 
to teaching, regarding each student as an individual and an 
equal. For example, she would memorise photographs and 
names of new students so she could address them 
individually by name from day one.  
 
She set high standards for herself – and students, 
colleagues and friends alike. (If ever any of us let ourselves 
down she would not have to raise her voice in anger, she  
just had to silently give you „that look‟ and you knew how 
disappointed she was!) 
 
Anne also contributed to other organisations who were trying 
to raise awareness about and supported people whose 
needs were not sufficiently recognised. In the 1980‟s at a 
time when single people were getting a raw deal regarding  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

access to housing, she joined the board of the Scottish 
Council for Single Homeless, an organisation which she 
ended up chairing very effectively.  She also served on the 
board of Culdion Housing Association (which focused on 
providing safe accommodation for abused women and their 
children).  At the same time, Anne contributed significantly to 
the development of national housing policy - notably 
allocations and common housing registers. 
 
In 2000 Anne was diagnosed with ovarian cancer and had to 
endure various operations and courses of treatment over the 
following ten years.  Her mental strength and physical fitness 
stood her in good stead during these times. She strongly 
disliked phrases such as fighting or battling cancer, for her it 
was a matter of dealing and coping with the disease to 
ensure that it did not take over and restrict her life. It was a 
very private matter which she bore with a quiet dignity and 
repose which can only be admired. 
 
Having been keen on travelling (particularly to view wildlife in 
Africa, India and Nepal), Anne was determined to continue 
such activities, and regular trips, especially to Canada, Spain 
and Portugal, were organised and enjoyed - as were winter 
breaks to Florida. Cottage holidays on the west coast and 
islands of Scotland were also a great favourite. 
 
Anne valued her relationships with friends and was always 
active in meeting up and keeping in touch whenever 
possible. Her friendships were based on mutual respect, 
integrity and trust and these were greatly appreciated and 
much valued. She was at the heart of organising regular get 
togethers with former (female) colleagues to enjoy good 
company, good food - and a little alcohol. 
 

Anne was able to participate in much of this until recently 
when her condition deteriorated rapidly and she died on the 
28

th
 of January 2010.  One of her last wishes was for people 

not to mourn or wear black at her funeral but to exchange 
fond memories at the reception, all of which reflected Anne‟s 
outlook on life. This was a testament to someone who has 
touched so many during a long, varied and illustrious career, 
a wise, caring and perceptive person who made a positive 
contribution professionally and personally and yet who was 
so self-effacing. 

 

Anne Yanetta ð An Appreciation 
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Here are some dates for your diary 

 

 

 

 
 

 

 

 

 

 

 

 

     
 
 

 

 

     
 
 

 

 

 

 

The Private Rented Sector Bill  
ï a halfway house? 
19 April 2010 
Royal Society of Edinburgh 
www.scotland.shelter.org.uk 
 

 
Realising the Potential for 
Healthy Homes in Scotland 
20 April 2010 
Crowne Plaza, Glasgow 
www.sfha.co.uk 
 
 
Achieving Efficiencies in 
Housing Management 
23 April 2010 
Murrayfield Stadium, Edinburgh 
www.cihscotland.org 
 
 
SCSH National Homelessness 
Conference 
4 and 5 November 2010 
Edinburgh 
www.scsh.org.uk 
 
 

 

  SCSH is Moving ........... 
After almost 12 years at Wellgate House in the Cowgate, we are 
moving to a new office at Stanhope Street, Edinburgh.  The office is just a 
few minutes‟ walk west of Haymarket Station, so we shall still be in central 
Edinburgh.   All email addresses and the website will stay the same, but 
the phone number and fax number will be changing.  Details to follow (we 
are still waiting for our supplier to sort this out for us).    
 

As of Wednesday 28
th

 April, our new address will be: 
 

Suite B 
Stanhope House 

12 Stanhope Place 

Edinburgh 
EH12 7HH 

 
 

 

 

 
 
 

 

Back Copies of 

In House can 

be found at 
www.scsh.org.uk 
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Scottish Council for Single 
Homeless 
Wellgate House 
200 Cowgate 
Edinburgh 
EH1 1NQ                   
   
Tel  0131 226 4382 
Fax 0131 225 4382 
 
 
SCSH is the membership  
body for organisations and 
individuals working to tackle 
homelessness in Scotland. 
 
For full membership details 
phone 0131 226 4382 or  
visit www.scsh.org.uk 

 

A Fond Farewell 
 

Many of you will know Mary Kenneway, our 
Receptionist/Administrative Secretary.  After 
12 years at SCSH, Mary took early retirement 
at the end of February.   
 

All at SCSH wish Mary a long, healthy and 
happy retirement. 

http://www.sfha.co.uk/
http://www.sfha.co.uk/
http://www.cihscotland.org/
http://www.scsh.org.uk/
http://www.scsh.org.uk/

