Mediation and Homelessness

A One Day Mini-Conference, 15th June 2007
Aberlour Training Room, Greenside Place, Edinburgh

9:30 Registration / Coffee

10:00 Family Mediation and Homelessness
Isobel Bilsland, Family Mediation Scotland

10:30 Amber Mediation Service
Viki Phillipps, Edinburgh Cyrenians

Stirling Council Mediation Service
Lesley Glen & Michael Cavanagh, Stirling Council

South Ayrshire Throughcare Mediation Service
Linda Given and Arlene Goodwin, South Ayrshire Council

11:40 Coffee Break

11:55 Morning Workshop Discussion Groups
A. Working with pre-16s
B. Formal Mediation vs. Informal Use of Conflict Resolution Approaches

13:15 Lunch

14:15 Developing Mediation and Accrediation
lan McDonough, SACRO Community Mediation

Scottish Social Networks Toolkit
Lesley Stenhouse, Social Networks Co-ordinator

15:05 Afternoon Workshop Discussion Groups
A. Conflict of Interest? — Goals of Mediation vs. Goals of Homelessness Prevention
B. What Difference Does Mediation Make? — Evaluating Soft and Hard Outcomes

16:20 Closing Remarks

16:30 Depart
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