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Foreword

he Executive always welcomes the views

of people who have direct experience of a
problem. In this instance young people with a
knowledge of homelessness have given their
views on the information they think should be
available to help prevent others from sharing
their experience.

Many of the comments and recommendations contained within the report
illuminate aspects that must be taken into consideration when preparing
information for young people. One of the most repeated suggestions was to
provide simple and clear advice and explanation of legal and housing terms,

— we cannot expect young people to take control of their lives if they lack basic
understanding of their position and rights. Simply involving them more in the
processes of identifying the services and support they need seems obvious

— but it seems we are failing to do this. A plea to make the bureaucracy more
understandable is something we all need to recognise, for young people like these
it is the difference between moving forward, or getting lost along the way.

The Homelessness Task Force, which | chair, is considering causes and the nature
of homelessness across a wide range of circumstances. It has been particularly
interested in looking at why young people find themselves homeless. The group’s
final report will be published shortly and its recommendations will chime with the
findings of these young people.
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Preface

his report conveys the views of over 70 young people, the
majority of whom experience housing crisis and homelessness.
They came together from all over Scotland to tell us what kind of
information on leaving home, housing and homelessness is most
useful, and how that information can be best communicated. Some of
what they say will be familiar but much of it questions and challenges
the existing ways in which we provide advice and information.

The views in this report will play a lead role in shaping the new edition of the

I’'m Offski Guide to Housing and Leaving Home which SYHN and the SCSH
Housing Education Project are currently developing. We also hope these views
will encourage and assist the development of local leaving home and housing
information resources. The Housing Act creates welcome new duties to secure
availability of Advice and Information to prevent homelessness and to develop
preventative orientated Homelessness Strategies. However, if these are to mean
anything to young people we must listen to what they themselves say about their
information needs.

But this report will be of use well beyond preventing homelessness. It conveys
strong views on how to communicate with young people more generally. It gives
clear pointers on how to consult successfully with young people when we are too
often told that they aren’t interested or have too many other issues going on to get
involved in developing new resources. The young people whose clear, thoughtful
and enthusiastic participation led to this publication give the lie to that myth.

John Dickie

Head of Youth Unit, Scottish Council for Single Homeless
On behalf of the Scottish Youth Housing Network
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sharing their ideas.
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Introduction

he Scottish Youth Housing Network (SYHN) is a national membership network which

aims to promote best practice in the field of youth housing. In 1997, in conjunction with
the Scottish Council For Single Homeless (SCSH), it produced a leaving home booklet called
the I’'m Offski Guide to Housing and Leaving Home. This resource aims to provide young
people with the information and understanding needed to make a successful transition to
independent living. Please see appendix A for the full background to this resource.

In 2000 funding became available to review and
reprint the I’'m Offski Guide to Housing and Leaving
Home. In order to ensure that the content, style and
format of the new edition would meet the needs and
preferences of the target audience a consultation
was held with young people, the majority of whom
have experience of homelessness.

The aims of the consultation were:

1. To establish the ‘core information’ that young
people feel needs to be in a leaving home
guide.

2. To identify the design and style of resources
which are the most effective and accessible
for young people.

3. To identify the format most popular with
young people for accessing leaving home
information.

Regarding the third aim, we were open to the idea
that the new edition may not necessarily be best
presented in booklet form. We also hoped to
identify a group of young people who would be
willing to act as a focus group to assist in the
ongoing development of the new resource.

This consultation took place in November 2001 at
the Discovery Point Centre in Dundee. A group of

71 young people (39 male and 32 female) took part,
drawn from organisations from all across Scotland
(see Appendix C for a list of participating
organisations). For a full account of the methodology
used in setting up the consultation and a statistical
breakdown of the participants see Appendix A.

The young people took part in a series of workshops
in which they examined the content, style and
format of a variety of existing leaving home
resources. Included amongst these resources was
the I'm Offski Guide to Leaving Home and Housing.
Please see Appendix D for the programme of the
day and Appendix E for the resources that were
examined during the day. Sample pages and
sections from some of these resources are shown
in the colour section at the centre of this report.

This report sets out to give an accurate and full
account of the opinions of the young people
involved in the consultation. All opinions stated
within the report are those voiced by the young
people themselves.

Any comments made by workers who were present
on the day or relevant observations that have arisen
during the writing of this report are recorded in
footnotes.



The young people were very insistent
that if a young person could stay at

home, then they should. They should
think twice and not leave unless they

Content

really have to.

What information do young people want
from a leaving home resource?

Aim of the session

The aim of this part of the consultation was to
consider the information that should be given by
any leaving home resource materials created by
SYHN and SCSH. The session also aimed to
identify which information is the most important
in such a resource.

Format of the session

The process of leaving home was broken down
into five different stages and the young people
considered the information that a young person
would need in each of these circumstances.

The five stages were:
1. Planning to leave home
2. If you have to leave home

3. Getting offered and accepting
accommodation

4. If your tenancy doesn’t work out
5. If you find yourself homeless

The information that was generated follows in
five sections that correlate to these five stages.
However there is clearly going to be duplication
and crossover between some of the areas.

1. Planning to leave home

This stage was based on the assumption that a
young person has the time to leave home in a
planned fashion. The young people felt that a
leaving home resource should offer four areas of
advice to a young person who is planning to leave
home. The first being about actually trying to stay at
home, the following three dealing with practical
areas a young person should know about if they
have to leave home.

1.1 Sort out the problem

The young people were very insistent that if a young
person could stay at home, then they should. They
should think twice and not leave unless they really
have to. One young person commented: “It is not
as easy as you think”.

In particular the young people felt that if someone is
under sixteen, then staying at home is preferable to
being taken into care by the social work department.

Many different methods for trying to sort out the
differences were put forward, including:

e Talking to parents

e Talking to relatives

e Talking to friends

e (Going to see a mediating agency

e Calling a helpline

The young people said that the resource should also
advise the young person to try and increase their
outside interests, to get out more and to make
changes in their social life. This would mean that if
things were bad at home then at least they would
have somewhere else to go.
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1.2 Research into moving out

The young people then moved on to consider what
advice a resource should offer if a young person still
feels they have to move out. The first thing they felt
a young person would need to know is how to
research their options.

The young people felt that formal advice on housing
options should be sought by speaking to one of the
following:

e A youth housing support team
e A social worker
e The Citizens Advice Bureau’

They also suggested seeking informal advice on
moving out by speaking to:

e Someone who has left home already
e Friends and relations

The young people felt that a young person should
find out the whereabouts and opening hours of their
local information point.

There was a strong feeling that a lot of young
people do not have a full and clear understanding of
various housing terms including: ‘rent’, ‘landlord’,
and ‘tenancy’. These definitions should be provided
in very clear terms by a leaving home resource.

The other areas that the young people felt should be
clearly explained at this point are “the benefits and
things young people are entitled to”. This is
because they felt that most people do not
understand what financial assistance they would be
entitled to if they were to leave home.

They suggested seeking
informal advice on moving
out by speaking to someone
who has left home already
or friends and relations.

1.3 The cost of moving out

The next area the young people felt should be
covered at the planning to leave home stage is the
cost of moving out.

A leaving home resource should advise a young
person to research the costs of moving out by:

e Speaking to a local youth advisory service

e Finding out costs of living — bills, food, leisure,
appliances, furnishings etc.

e Doing a budget to check they will be ok

e Finding out the costs of moving to supported
accommodation

It should also advise a young person to go and see
the Department of Social Security (DSS) to find out
exactly what benefits they might be entitled to
according to their age and situation, and how to sign
on. The young people felt that this section should
offer advice and tips on how to deal with the DSS
and the process of signing on.

This section should advise on all the other possible
sources of income available to a young person,
including:
e Finding out about grants they might be
entitled to — community care grants, etc.
e The possibility of getting a job to support their
move
The overall need for advice on financial entitlements

is summed up by one young person who said; “tips
on how to get the most money would be good”.

1 SCSH feels that this piece of advice is interesting as many young people do not seem to be aware of the CAB. It is possible that
knowledge of the CAB is gained by young people as they go through the system and that this piece of advice was given in hindsight.



Information to find out at this visit
should include which different areas
you might be offered a house in, the

safety of the areas and the types of

residents already living there.

1.4 Research into where to stay short term
and longer term

The final area the young people felt should be
covered at the planning to leave stage is the actual
availability and type of housing a young person
would be able to move into.

The resource should advise a young person to find
out about the housing system in their area by going
to see a housing officer at the local council.
Information to find out at this visit should include:

e \What different types of housing are available
to you

e \Whether you can put your name down for a
house or flat

e How long you will have to wait for a house

¢ \What the allocation policy is and how the
points system operates

e Which different areas you might be offered a
house in, the safety of the areas and the
types of residents already living there

If the young person is going to have to wait a long
time for accommodation the young people also felt
that the resource should advise a young person to
look at the temporary accommodation possibilities
in their area by getting a list together of the
telephone numbers and addresses of hostels. They
should also find out the requirements of the various
places as some will not allow pets, others will not
accept women who are pregnant or have children
and some do not allow couples.

After all the research the final piece of advice a
resource should give for this stage is that if a young
person is offered a place they should go and view it
with someone else and view it more than once.

2. If you have to leave home

This section covers information that a young person
would need if they were leaving home in a crisis
situation without being able to plan.

The most immediate issues the young people felt
that this section should cover were the practical
ones of where to go and what to take with you.
They then felt that this section should cover where
to seek advice and should finally give some facts
about the realities of leaving home in an unplanned
fashion.

2.1 Immediate, emergency accommodation
The young people felt that the resource should
contain information on where a young person could
stay immediately, giving both general suggestions,
such as at a friend’s house, at a B&B or at a YMCA,
as well as specific local information on hostels and
emergency accommodation available in the area.

2.2 What to take when you leave

The resource should give a checklist of the essential
items a young person should take with them when
they leave. The young people felt that this list
should include: clothes, passport, soap, toothbrush,
food, money and a list of your friends’ and family’s
numbers.

If a young person 1s offered
a place they should go and
view it with someone else

and view it more than once.
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Try and stay in touch
with friends and family
if at all possible.

2.3 Advice on your situation

The young people felt that the next priority at this
stage was getting advice on sorting out the
situation. They suggested that the resource should
advise a young person to go and see:

e Their local housing or homeless department?
e Their local social work department

e Their local Department of Social Security to
apply for a crisis loan

e A local health centre for counselling, sexual
health and contraceptive advice

They also felt strongly that the resource should
advise the young person to try and stay in touch
with friends and family if at all possible and to ask
them for advice and help.3

2.4 Advice on your situation if under
sixteen

Advice offered to someone under sixteen differed
from that for those over sixteen. The young people
felt that the resource should advise someone under
sixteen to stay at home rather than to go to the
social work department. However if the young
person really had to leave their home the advice
offered was to try and insist on being placed in a
small supported project as opposed to a larger
children’s home.*

It is impossible to know how
hard it is really going to be
when you leave home in an
unplanned fashion.

2.5 The reality of leaving home in a crisis
situation

The young people all agreed that it is impossible to
know how hard it is really going to be when you
leave home in an unplanned fashion and that “no
one tells you what it’s going to be like”.

They felt that the resource should give advice drawn
directly from the experience of young people, advice
such as: “Living off fish and chips will cost you
£3 a day”; “If you haven’t got an address you
can’t apply for jobs”; “Hostels and B&Bs will
only provide you with one meal a day”; “Be
more planned”.

3. Getting offered and accepting
accommodation

The third stage of leaving home that the young
people considered was the point at which a young
person is offered a house. There was a great deal of
information that the young people felt should be
contained in a leaving home resource; this included
legal issues, practical life skills, financial and
emotional issues.

“no one tells you what
it’s going to be like”

2 Although not mentioned by the young people, workers who attended the day felt that young people should be aware that they have
the right to request a decision in writing when presenting as homeless. They should also be aware that they can appeal this decision
and that they can obtain assistance in doing so from either Shelter or their worker.

3 Although not raised by the young people, workers who attended the day felt that that this section should also mention the negative
peer influences that they may encounter on entering a homelessness environment, such as exposure to drug misuse, prostitution

and crime.

4 Workers present at the day felt that this section of a leaving home resource should be explicit in explaining the rights held by an
under sixteen year old. The resource should ensure that a young person would be aware that they could be returned to their home if

social work deemed it a safe place to live.



3.1 Understand how the system works

The young people felt that there were a few truths
about the housing system'’s treatment of young
people that should be made clear in the resource.
Opinions on the system included: “Getting your
own place can take a long time, a long time on
the waiting list” and: “normally we get places in
bad areas”.

They also felt that the resource should make it clear
that the young person has the right to ask the
housing officer® to fully explain:

e \What the terms of their lease mean®

e \What their rights are as a tenant, if pets are
allowed, what the arrangements for
communal cleaning are and whether they can
make changes to the flat

e \What their options would be if the tenancy
were to fail

e \What their options would be if they wanted to
buy their house

They also agreed that the resource should make it
clear that the young person should find out what
rights they have to legal assistance, should they
need it.

“Normally we get
places in bad areas.”

“Getting your own place can
take a long time, a long time
on the waiting list.”

3.2 The flat itself

The resource should contain a checklist of questions
that a young person can ask when being offered a
flat, which should include the following:

e |[s it furnished?
e How secure is it?

e Does it have disabled access and facilities (if
needed)?

e |s it supplied with gas and or electricity?

e Who do | call for help if things go wrong (e.g.
if there is a broken window)?”

3.3 Settling into a flat

When setting up a flat the young people felt that
there are a lot of things that a young person needs
to think about organising. The resource should
therefore contain a comprehensive list of all the
things that the young person should consider. The
suggestions offered by the young people as to what
this list should contain are as follows.

e You should contact the following
organisations to set up an account and to
organise connection if necessary:

— Phone company
— Electricity company

— Gas company

5 A fact raised by workers, that the young people did not seem to be aware of, is that a young person has the right to be seen by
someone of their own gender. This should be included under this section in a leaving home resource.

6 Workers present on the day felt that a leaving home resource should contain more specific information about tenancies than that
suggested by the young people. It should explain the varying rights that a young person will have depending on the type of tenancy
agreement they are given. It should also explain that in some cases they will be paying the costs of support or furniture.

7 Workers felt that as well as these questions suggested by the young people, this list should also recommend that a young person

asks what would happen if they said no to the offer.
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You will need to organise how your rent and
council tax will be paid

You may also want to consider:
— Getting a TV licence (if you have a television)

— Getting insurance for any valuable
possessions that you own

You should put together a list of emergency
numbers and put it up by the phone in the
house (doctor, gas, hospital, etc.)

You should register yourself with a local
doctor and dentist

You will need to learn a variety of skills
including:

— How to cook and how to balance your diet
— Basic DIY
— How to do your clothes washing

— How to keep the place clean and hygienic,
one young person advised that “you should
find out when your bin day is”.

You should get to know the local area using
the following questions:

—What is the local transport like?
— Are there shops?

— Are the police nearby?
—Where is the post office?

—What community resources are there i.e.
leisure centre, community centre, library, etc?

They felt that it was vital to advise
a young person about how to avoid
becoming isolated and lonely as
this can in turn lead to depression
and drug or alcohol abuse.

3.4 Budgeting and benefits

The young people said that coping with budgeting
can be difficult, one young person commenting that
“money only lasts a couple of days”.

The resource should advise the young person to
ensure that they are getting all the financial
assistance that is available to them by:

Making sure they are receiving the benefits
they are due by speaking to the Department
of Social Security

Not being afraid to ask their family, support
worker or social worker or friends for help if
they get short of money

Finding out where they can get grants for
furniture, towels, kettles, etc.

Finding out which charities can help, for
example Salvation Army and Shelter can
assist with bedding (in some areas)

3.5 How to cope with living on your own

As well as all the practical aspects of living alone the
young people felt that a leaving home resource
should offer advice on how to cope with the
emotional impact of leaving home.

They felt that it was vital to advise a young person
about how to avoid becoming isolated and lonely as
this can in turn lead to depression and drug or
alcohol abuse.



“You have to stop your
place being used as a doss
place by your friends.”

They offered a number of suggestions that they feel
should be in the resource, as follows:

e You should have all of your friends’ phone
numbers and stay in touch?®

e You should find out what other support you
can get in the area by asking your social or
support worker

e You should remember that you can always
ask your housing officer for help

One piece of advice offered by one young person
was that “you should have a routine and get up
and go out each day”.

3.6 Living alongside your neighbours

The young people were all aware of the difficulties
that can arise with neighbours and that issues in this
area can sometimes lead to the failure of a tenancy.
Therefore they think that the resource should offer
advice on neighbourly relations.

The main things that they feel the young person
should understand are that:

e Being a good neighbour means respect going
both ways

e |tis important to be considerate about noise
levels when you have friends round

e |tis important to warn the neighbours when
you have a party

With regard to gate-keeping, one young person
commented: “You have to stop your place being
used as a doss place by your friends”.

3.7 Employment and education

Although moving into a new place is a big upheaval
the young people felt that the resource should
advise the young person to either try to continue
with their job or course or to look for employment or
training.® It should give information on where local
libraries can be found and where they can access
the internet.

4. If your tenancy doesn’t work out _

The fourth stage of leaving home that the young
people considered was when a tenancy is breaking
down for whatever reason. Again as with stage one
the first piece of advice the young people felt should
be given was to stick it out. However, if the
situation was too difficult to carry on with then they
felt the resource should offer information on where
to seek advice and suggestions about where else
the young person could stay.

4.1 Before deciding to leave

One of the causes of tenancy failure is a dispute
between neighbours. The young people felt that the
resource should advise a young person to try and
deal with this in the following ways:

e Try and adjust your behaviour so that you are
being more considerate to your neighbours

e Try to negotiate the problems before just
leaving

e Talk to someone outside the situation about
the problem

8 Workers present on the day felt that this section should also advise a young person to request accommodation in an area they are
familiar with and where they have informal support networks already.

9 Workers present on the day felt that this advice should be balanced by a recognition of the fact that in some cases a young person
can be no better off financially if they accept a job. This section should therefore advise the young person to talk to their social,

youth or housing worker before entering employment.
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If the cause of the failing is because the young
person is suffering from loneliness the resource
should advise the young person to:

e Try not to stay in wallowing in your problems,
but get out and do stuff you enjoy and focus
on the positive

e Not bottle it up — you should speak to friends
and family you trust about how you are
feeling

4.2 Accommodation options that are
available

If a young person cannot resolve the difficulties and
still wants to leave their house then the young
people felt that the resource should make the
options clear and should also state the
disadvantages that accompany each option. The
alternatives available to a young person and the
respective disadvantages that they came up with
are as follows:

e The young person may be able to goto a
hostel but they will have to fit in with the
hostel’s rules on age, gender, pets, partners,
etc. One young person’s comment on hostels
was: “It is harder to be as independent in a
hostel because there is someone around
all the time”.

e They may be able to move into supported
accommodation. One young person said that
this can leave you “living with different
people who you don’t know”.

10

If a young person cannot resolve
the difficulties and still wants to
leave their house then the young
people felt that the resource should
make the options clear and should
also state the disadvantages that
accompany each option.

They felt that the resource should make it clear that
the young person shouldn’t accept a hostel place
without checking the place out first by going for a
visit, staying a weekend or having a meal there.

The other piece of advice the young people felt
should be in the resource is that it is a good idea to
get clear of debt before moving on.

4.3 Advice that you can seek

The young people felt that the resource should list
places that the young person could go for advice on
their situation. Some of the places and people they
suggested are:

e The Citizen's Advice Bureau

e The police (especially if you are suffering
abuse)

e Your support worker (or a friend's, if you don't
have one)

The resource should make it clear
that the young person shouldn’t
accept a hostel place without
checking the place out first by
going for a visit, staying a
weekend or having a meal there.



Another practical suggestion put
forward by the young people was that
the resource should contain meal
vouchers that could be redeemed at
high street stores or restaurants.

5. If you find yourself homeless

The final stage the young people considered was if
a young person actually finds himself or herself
homeless. As is to be expected, the young people
felt that this section in the leaving home resource
would have to deal with emergency practical needs
first and foremost. It would then need to move on
to where to seek advice about stabilising the young
person’s situation and would then look at the
emotional aspects of being homeless. The young
people suggested a number of things that would be
going through a young person’s head in this
situation: “l wish | knew who to speak to”; “I
wish | knew who to trust”; “l wish | knew if |
was going to be safe”.

5.1 Emergency practical needs

The young people felt that the questions a young
person would need answered above all are where
they are going to stay that night, who can help them
and how can they keep themselves safe.

The resource should provide the young person with
the vital information about where to find a bed. The
young people suggested that the resource should
give the contact details for local youth hostels and
shelters, places that are open at the weekends and
places that are open late at night. It should also
suggest that the young person tries to think of a
friend or relation who might put them up for the
night.

It should also give the young person as many help-
line numbers as possible, both national and local,
making clear which are free and which are not.
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The young people felt that they would like to be able
to contact the police for information on where to go
in an emergency situation as the police can be the
most visible presence on the street late at night.
However they feel that the reception they generally
receive is negative and so they do not approach the
police. One young person said: “l wish | could ask
the police where | can go”.

The other essential piece of advice the resource
should give to a young person in this situation is that
they can call the social services and speak to a duty
officer. The duty officer is obliged to act that day to
find the young person temporary accommodation.
The young person can ask the duty officer to call
them back and should insist that someone comes to
accompany them to temporary accommodation.

5.2 Getting advice on the situation

The young people felt that once the emergency
need for accommodation had been met the next
information a young person needs is where they can
seek advice on their situation.

The resource needs to tell the young person where
the following agencies may be found:

e An outreach homelessness agency or
homeless centre

e The council’'s homelessness and housing
departments

e The nearest advice centre
e The council’s social work department
e The DSS office

e Churches
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The young people also felt that a young person
would need financial and legal advice and that the
resource should provide advice on the following:

e \What rights the young person has in general
terms

e \What benefits the young person is entitled to

e How to fill in forms for grants, loans and
benefits

5.3 Practical needs

As well as needing advice on legal and financial
matters the young people felt that there is basic
practical information that a young person needs to
know and that the resource should contain advice
on the following:

e \Where you can go to get clothes
e \Where you can go to get emergency money

e Where you can find out how to get from A to
B, i.e. advice on transport

e \Where you can go to get some free food and
a shower

Another practical suggestion put forward by the
young people was that the resource should contain
meal vouchers that could be redeemed at high
street stores or restaurants.

5.4 Emotional needs

As well as needing practical advice the young
people felt that the resource should offer the young
person information about how to manage the
emotional difficulties of being homeless.

The young people felt that the most common
emotion felt by a young homeless person is
loneliness and that the resource should offer advice

12

“the most important thing for
anyone to bear in mind when

creating a leaving home guide
1s what we are going through

and what we are feeling”

on how to deal with this. One young person said:
“I wish people were more understanding”.

The resource should advise the young person to:
e Speak to a social worker

¢ Not bottle their feelings up and to talk to
someone else about how they feel

e Try and find someone else in their shoes
e Try and get help from friends and family

e Keep in touch with friends and to tell them
where they are

e (Get to know more people
e Try and keep busy

The other way that the young people felt a resource
could help a young person is by lessening the sense
of isolation through quoting the feelings of other
young people who have been in a homeless
situation. Some of the questions a young person
would be asking themselves were put forward.
These included: “l wish | knew why this
happened to me”; “l wish | knew what I did
wrong”; “l wish | knew what | could do better”;
“l wish | knew why | use drugs and alcohol and
where to get help”; “l wish | had known that |
was going to be kicked out of home”; “l wish
people were more understanding”.

The importance of emotional support in a crisis
situation was underlined by one young person who
said that the most important thing for anyone to
bear in mind when creating a leaving home guide is
“what we are going through and what we are
feeling”.



There was an overall consensus
that the resource should be
compact, and should only
contain essential information.

Style

How Do Young People Want A Leaving
Home Resource To Look?

Aim of the session

This part of the consultation looked at the
styles of different resources with the aim of
finding out which were preferred by the young
people and why.

Format of the session

The young people worked in small groups and
looked at a variety of different resources (as
listed in Appendix E). Some of the groups were
given a sheet of questions to encourage them
to analyse the resources; this then led into a
discussion about each resource. Other groups
did not use the sheets and held discussions
about each resource.

They considered the style of these resources
with the following elements in mind:

1. External Appearance
Size

Language

Fonts

Colours

Layout

Pictures

Specific needs
Other

© o N o a ~ WD
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1. External appearance

A significant number of the young people felt that
the appearance of the resource should be tactful
and not have ‘Homeless’ written all over it. It should
have a confidential and discreet look. However the
young people also felt that the words used on the
cover should immediately tell you what the resource
is about and that this clarity was more important
than having a flashy design.

When looking at one resource a young person
commented upon the front cover, saying that the
“different size letters on title are not very good
as [they are] confusing”.

2. Size

In terms of size and weight the resource should be
able to fit in your pocket and should be light enough
to carry about with you easily.

There was an overall consensus that the resource
should be compact, and should only contain
essential information. Resources that are too thick
and packed with excessive information are difficult
to use and can be off-putting, this applies to
booklets and leaflets in particular.

One young person said of one particular resource
that it had “just too much information in it unless
you knew what you were looking for”.
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Resource Title |Leaving home? —a few home truths
Format CD size booklet (130 x 130mm)

Produced by  East Lothian Council with Ross High School
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Resource Title Leaving home - the homeless experience
Format Small comic (250 x 180mm)

Produced by = Open Door Fife
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Resource Title Need somewhere to live? Under 217

Format Small booklet
Produced by  Scottish Council for Single Homeless
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Resource Title So you are thinking of leaving home?
Format CD size booklet (140 x 140mm)

Produced by  East Dunbartonshire Council
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Resource Title Thinking about leaving home?

Format Credit card size ‘snap fax’ (80 x 50mm)
Produced by  East Lothian Council with Ross High School
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Accessibility

Where Would Young People Go To Collect
Information On Leaving Home?

D

uring all three sessions looking at leaving home resources in terms of content, style,
and format there was one issue that surfaced regularly in the discussions. This was

the issue of actual access to the resource in the first place, of where a young person would
go to find the relevant booklet, CD-ROM, keyring or snapfax.

Young people felt that a resource should be
available in as many venues as possible including;
homeless centres, housing offices, social work

offices, information centres, health centres, libraries,

churches, and young people’s projects. They
recognised that a lot of resources are already
available in these places and also suggested a
realistic approach of placing resources where young
people actually go to hang out, including off-sales,
fast-food restaurants and pubs.

The one other obvious outlet is school and this was
the subject of extended discussion. The young
people were strongly of the opinion that schools are
underused as an outlet for leaving home resources
and many felt that leaving home information should
be taught in schools at a far earlier stage than
happens currently. Most of the young people
thought that such information would be most
effectively taught in S2 or S3 as less pupils are likely
to have stopped attending school on a regular basis
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Schools are underused as an
outlet for leaving home
resources and many felt that
leaving home information
should be taught in schools
at a far earlier stage than
happens currently.

by this age. Schools were also suggested as ideal
places for local authorities to let young people know
about housing in the area. One suggestion was that
there should be a regular session in the week when
a council representative was available in school, to
give information and advice to the pupils on housing
and leaving home issues.



Conclusion

f the 71 young people who participated in the consultation day the majority of them

have had direct experience of homelessness and the housing system. Every young person
present had a different set of circumstances and experiences upon which they based their
input to the day. For this reason it would be simplistic and misrepresentative to suggest that
there is a definitive answer to what the content, style and format of a leaving home resource
should be and where it should be made available. However we are able to draw together
some concluding guidelines in the areas of content, style, format and accessibility.

Content

When looking at what information a leaving home
resource should contain it became clear that there
are several aspects upon which the young people
agreed.

It was agreed that a resource should offer a young
person the contact details of as many different and
relevant organisations as possible. These contact
details should meet the needs of someone in a
crisis situation as well as the needs of someone
leaving home in a planned fashion. These contact
details should be for a range of organisations
offering practical, financial, emotional and
bureaucratic advice and support. This obviously
suggests that locally focussed resources are more
likely to meet this requirement than a resource that
aims to cover the whole country.

Another piece of advice that the young people felt
should be repeated throughout such a resource was
that it is better to stay in a house or flat than to leave
and be homeless. This was even if circumstances
were really difficult either at home or in your own
tenancy. This advice is based on hindsight however
and it is difficult to imagine a young person being able
to think this clearly when in the middle of a crisis
situation. Therefore, a young person needs the
support and resources to be able to predict the crisis
point and plan for the eventuality of leaving a difficult
situation rather than waiting until there is no other
option but to become homeless.
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Finally there was an overriding
agreement that it helped a young
person to know that there were
others in the same situations as
them. The resource can offer this
support through giving examples
of other young people who have
experienced homelessness or
providing information about
accessing training or peer
support.

The young people felt that generally they do not
have a clear idea of their rights and entitlements in
terms of housing, homelessness, and benefits.
Therefore a section that makes clear what statutory
rights a young person can expect when leaving
home would be essential.

Finally there was an overriding agreement that it
helped a young person to know that there were
others in the same situations as them. The resource
can offer this support through giving examples of
other young people who have experienced
homelessness or providing information about
accessing training or peer support.
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Style

The young people considered resources that came
in a number of different formats ranging from
leaflets, keyrings, CD-ROMs, booklets, and ‘snap
fax’. They considered the style of all these
resources and the following conclusions can be
drawn from their opinions.

Resources that are designed in a plain and clear way
are preferable to a resources that are overly
fashionable and styled. The young people felt that
the main aim of a resource is to give information in a
clear and easy to find manner and that this should
not be compromised by design that is too busy or
complicated. Young people prefer resources that are
clear and easy to use to resources that look trendy
and ‘youth-friendly’ at the expense of clarity.

The layout of the pages should be consistent and
titles of sections should be large and clear so that
information is easy to find.

The overall message is that information must take
precedent over trendy design.

Format

When it came to discovering why different formats
are preferred by young people, as with both the
content and style, the range of responses was
varied and subject to individual tastes. Equally, there
were several aspects on which the majority of
young people were agreed, although by no means
unanimously.

Most of the young people felt that there was
already a wide enough range of different formats
available and that simply, some were of more use
than others.
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The majority of the young
people felt that if there were
more workers available, more
of the time (and particularly
at “out of office hours”
times) then many crises
could be avoided.

In particular, leaflets came in for a great deal of
criticism because of their ubiquity, their widely
varying quality and their ‘ignorability’ factor, although
consensus was that they were still one of the most
useful formats for communicating quickly and
simply.

'People’, i.e. advice workers, as a resource were
highly praised because they can deal with a range of
situations and can react and adapt to needs,
although, unlike leaflets, they are more scarce.
Indeed the maijority of the young people felt that if
there were more workers available, more of the
time (and particularly at “out of office hours”
times) then many crises could be avoided.

CD-ROM and Internet based information suffers
because of its reliance on young people having easy
access to computers and being adequately trained
in their use.

With the majority of the population of Scotland still
not being able to access the Internet at home, and
most Internet cafés being prohibitively expensive,
the opportunities for free access to the Internet are
limited. The opportunities for discreet exploration of
online or CD-ROM resources are also limited as
when the young person does get access to a
computer, either at a project or at school, they will
most often be supervised. They will also often not
be allowed to use their own CD-ROM in case of
viruses. As use of computing technology increases
however these obstacles may disappear, although it
should be remembered that the most vulnerable
and marginalized in society — such as those
experiencing homelessness — are still unlikely to be
the primary users of such technology.



In all cases the young people felt that consideration
should be given to the potential for low literacy
levels amongst some young people. The idea that
information should be offered in an audio format as
well as a written one received a lot of support.

Despite the focus of the day being on the
dissemination of information to young people the
discussion also turned to the importance of efficient
use of the information that young people are
expected to give to agencies. In this context
workers, and agencies in general, were not free
from criticism: the idea of a microchipped credit card
carrying all of a young person’s details came about
through their experiences of having to repeatedly
give out the same information every time they
encountered a new or different service. The
perception that “you [professionals] should all talk
to each other more” was a popular and heartfelt
one, supported by several accounts of individuals
having to repeat information to different agencies or
even parts of the same agency at least three or four
times in a day.

Overall, any and all formats employed to advise and
inform young people can be useful: the young
people themselves indicated that the quality and
relevance of the information was always more
important than medium through which it was
communicated. Additionally, if information could be
supplied in more than one format it can extend the
use of the information by appealing to more people.
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Accessibility

Leaving home resources should be available to
young people in as many venues as possible,
including places that young people go to socialise.

Schools should be used far more as an outlet for
leaving home resources and young people should
receive leaving home education far earlier than they
do currently. Leaving home education should be
delivered in S2 or S3 in order to reach young people
who may have stopped attending school regularly
by S4 or Sb. As a result of decreased attendance by
S4 and S5 pupils leaving home education can miss
the most vulnerable young people. This does not
diminish the value of leaving home education
delivered higher up the school but should be
considered as an additional measure and one that
may be effective in targeting young people most
likely to become homeless.

Local authority housing departments should have a
regular presence in schools to allow young people
to find out essential housing information without
needing to go to the housing offices.
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Appendices

Appendix A: Setting Up And Running The Consultation

I'm Offski — editions one and two

In 1995 the I'm Offski Guide to Housing and Leaving
Home was produced by the Strathclyde Regional
Council Youth Enquiry Service and a group of young
people who had already left home but were having
difficulty finding somewhere to live.

The Scottish Youth Housing Network (SYHN) and the
Scottish Council for Single Homeless (SCSH) Housing
Education and Information Development Project
(HEID) published the second edition for national use
in September 1997. This second edition became an
integral part of the SCSH HEID Little Blue Guide, also
produced by the HEID project, a resource comprising
ideas and activities for workers to use in their
tenancy support with young people. Since 1997,
9000 copies have been distributed across Scotland to
housing associations, youth enquiry services,
schools, local authority housing departments, health
boards and voluntary organisations.

The opportunity to revise and reprint

The Scottish Executive provided £1000 to SYHN to
review the resource in 2000/2001 and SYHN
proposed to raise a further £6000 to reprint the
resource. In addition SCSH have received a further
three years' funding for two housing education
project workers to continue the work started by the
HEID project. This funding includes the costs of
updating existing housing education resources, such
as the I’'m Offski Guide to Housing and Leaving
Home, as well as developing new ones.

Following discussions at SYHN steering group
meetings, it was agreed that the resource was still
useful, but that once housing and care leavers
legislation was completed the resource might be
lacking essential information. Additionally, it was felt
that a change of format and design might be needed
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to make it more accessible and adaptable to local
needs.

This opportunity for reworking and republishing the
resource led to two possibilities being considered:

1. A set of guidelines on format, content and
funding sources to encourage and assist the
creation of local leaving home guides.

2. A national guide in a format that allows local
information to be incorporated where possible.

Setting up the consultation

It was agreed that any new resource should reflect
the knowledge of young people who had recent
experience of housing crisis. It was proposed during
an SYHN steering group meeting that a consultation
event be organised bringing together these young
people from across Scotland to help shape the
content, style and format of the new edition of the
I’'m Offski Guide to Housing and Leaving Home.

The September 2001 edition of the quarterly SYHN
newsletter, Homing In, contained an invitation to all
SYHN members to bring young people from their
projects to take part in the proposed consultation
event. As such, the majority of the participants were
self-selecting. However, several groups became
involved as their workers were members of the
SYHN steering group, and others were SCSH
contacts who were known to have been working on
other forms of housing and leaving home guides. A
great deal of value was added to the event through
having the commitment of workers who sit on the
SYHN steering group in place from the outset. This
personal commitment to making the event work
meant that these workers gave their young people
the maximum possible support in ensuring that they
were able to attend on the day.



We offered to pay travel costs and to remunerate
each young person to the value of £10 as
recognition of their attendance and contribution to
the day. This payment was made by postal order
and was sent out the day after the event. We also
provided lunch to all participants (young people and
accompanying workers) and offered a creche facility
which was taken up by 6 participants, all of them
young mothers. These young mothers said that
unless this facility had been available they would not
have been able to attend the event.

The final number of young people who volunteered
to take part in the day was 71 aged between 14 and
25. 39 were male and 32 were female, 2 were of a
black and minority ethnic origin, 3 were self-identified
as either gay, lesbian, bisexual or transgender and 6
of them were young mothers. Along with the young
people 25 workers also attended the event. The
number of young people far exceeded our initial
estimate of approximately 20-25 but as young people
continued to bring themselves forward we allowed
the event to expand, becoming an extensive
geographical cross section of vulnerable young
people in Scotland (see Appendix C).

Aims of the consultation

We set three main aims for the consultation. They
were:

1. To establish the ‘core information’ that young
people feel needs to be in a leaving home guide.

2. To identify the design and style of resources
which are the most effective and accessible for
young people.

3. To identify the format most popular with young
people for accessing leaving home information.

We also hoped that we would identify a group of
young people willing to be involved in the
development of the new resource.
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Content of the consultation

During the course of the day the young people took
part in three workshops (see Appendix D), looking at
content, style and format of a range of different
housing education, advice and information materials
(see Appendix E). Within each workshop a range of
techniques for documenting the thoughts and
opinions of the young people was employed in order
that their ideas were accurately recorded.

Evaluation of the consultation

We gave each of the young people a feedback form
to complete at the end of the day in which we
asked what the best and worse things were about
the day. The young people felt that they had gained
a great deal by spending time with other young
people in similar situations to their own, one young
person commented that they appreciated the
opportunity to “meet new folk and see what
homelessness is like where they come from”.

A number commented that they enjoyed having the
opportunity to give their opinion and to take part in a
debate on an issue of importance to them. Other
positive comments included receiving payment and
the quality of the food.

There were also negative comments given about
the day. The majority of these mentioned that the
young people had felt bored at times during the day,
that some of the sessions felt as though they
dragged too much, although this was possibly due
to the size of the groups which were 20+.

Following the consultation

Each young person who had participated received a
personal letter of thanks and will receive their own
copy of this report.

SYHN and SCSH wiill raise the comments made
during the consultation with the relevant authorities.

The revised I’'m Offski Guide to Housing and
Leaving Home wiill be available later this year.
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The personal commitment of a number of
project workers made a huge contribution to
the success of this event. This personal
commitment was borne out of many of them
being members of the SYHN steering group,
where the idea of having a consultation
originated. This meant that they gave the
young people they work with the maximum
possible support in ensuring that they were
able to attend on the day.

The event also allowed us a rare opportunity
to bring workers and projects from all around
the country together and to build on our
relationships with them. These links will be
further strengthened through the
development of a steering group of young
people to take the resource forward. The
event also allowed the workers an
opportunity to network.
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Appendix B: Learning Points From Running The Consultation

The event took place in a neutral venue with
which few of the young people were familiar.
This meant that there were no territory
issues. The venue was in Dundee which was
beneficial to those travelling from the north
and avoided a central belt bias.

Paying young people for their involvement in
the consultation was an extremely effective
way of attracting them to the event and
demonstrated the value of their contribution.
It is important to ensure that the method of
payment is made clear to the young people
from the outset and that they are clear about
when they will receive their money.

The provision of childcare facilities is essential
to allow equal opportunities to young
mothers: we were able to include 6 young
mothers in the consultation as a result of
providing a créche.

It is important to ensure that permission is
obtained on the day for use of any
photographs taken of the young people.



Appendix C: Groups Who Attended The Consultation

ORGANISATION TOWN/CITY PHONE
Aberdeen Cyrenians — Cygnet Project ABERDEEN 01224 625732
Big Step — Care Leavers SIP GLASGOW 0141 572 0551
Bridges Project EAST LOTHIAN 01620 825379
Carolina House Trust DUNDEE 01382 202029
Chain Connection - Independent Living Project ELGIN 01343 549557
Glasgow Simon Community Volunteers GLASGOW 0141 566 2820
Open Door Fife DUNFERMLINE 01383 312961
Open Door Livingston Accommodation Project LIVINGSTON 01506 430221
Preparation for Life Project ALEXANDRIA 01389 757 822
Project 101 — Youth Housing Information Point KIRKINTILLOCH 0141 578 0282
Quarriers: Oban Rooftops OBAN 01631 567244
Stirling Council Throughcare & Youth Homelessness Team STIRLING 01786 432211
Stopover EDINBURGH 0131 667 2068
The Corner — Youth Information Point DUNDEE 01382 206060
West Dunbartonshire Council Throughcare & Youth Homelessness Team CLYDEBANK 0141 562 8834
West Lothian Youth Housing and Support Team LIVINGSTON 01506 776275
\YMCA STIRLING 01786 449596 )
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\
Appendix D: The Programme For The Day

10:30 - 11:00 Registration

11.00 Introduction
Aims of day:
e To establish the ‘core information’ that needs to be in such a guide.
e To identify the most popular format for providing information.
e To identify the most effective and accessible design types.
e To establish a group of young people who are willing to act as a focus
group to assist in the development of the resource.
11.15 Group discussions on content:

The aim of this part of the consultation is to consider the range of
information/the most important information that might be required in any
materials created by SYHN.

What are the most important things you need to know or think about:
¢ planning to leave home
e if you have to leave home
e getting offered and accepting accommodation
e if your tenancy doesn't work out
e if you find yourself homeless

12.15pm Feedback
12.30 Lunch
1.15 Groups:

The aim of this part of the consultation is to find out why certain styles and
colours are preferred by the young participants and what influences their
decisions to use one style of information rather than another.

What do people like about different types of design?
e Colours
e Cartoons
e Photos
e Other

2.15 Feedback

2.30 Groups:

The aim of this part of the consultation is to find out why different formats
are preferred by young people and what influences their decisions to use
one form of information rather than another.

What do people like about different formats?
e Booklets
e CD-ROMs/Websites
e | oose-leaf packs
e Others — keyrings, snapfaxes etc

3.30 Feedback
3.45 Summing Up and Next Steps
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Appendix E: The Resources Used To Stimulate Discussion

1 *
Resource Title

Format
Produced by

2
Resource Title

Format
Produced by

3 *
Resource Title
Format

Produced by

4%
Resource Title
Format

Produced by

5*

Resource Title
Format
Produced by

6'*

Resource Title
Format
Produced by

7*

Resource Title
Format
Produced by

8
Resource Title

Format
Produced by

9*

Resource Title
Format
Produced by

A Guide to Surviving the Streets of
Edinburgh

Small booklet

Streetwork

Been In Care/Looked After?
Under 217

Small booklet

Scottish Council for

Single Homeless

Filofax

Filofax containing loose leaf diary,
address book, info sheets and cards
The Big Step SIP

'Homeless' Keyring

Credit card size info cards on
a keyring

The Corner — Dundee

Homes for Single Women
Small booklet

Scottish Council for
Single Homeless

I'm Offski

Ab booklet
Scottish Council for
Single Homeless

Know About Drugs

CD size booklet

East Dunbartonshire Council -
Community Education

Know About Your House — Utilities,
Fixtures and Fittings

House floor-plan and colour picture cards
West Lothian Council’s Youth Housing
Strategy Team

Leaving Home? — A Few Home Truths
CD size booklet

East Lothian Council with

Ross High School
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Leaving Home — The Homeless
Experience

CD-ROM

Open Door Fife

Leaving Home — The Homeless
Experience

Small comic

Open Door Fife

Need Somewhere To Live?
Under 217

Small booklet

Scottish Council for

Single Homeless

Resettlement Training Service
Folded A4 sheet
Glasgow Simon Community

So You Are Thinking of
Leaving Home?

CD size booklet

East Dunbartonshire Council

Thinking About Leaving Home?
Credit card size 'snap fax’

East Lothian Council with

Ross High School

Where It's At — The Essential Guide to
Edinburgh for Young People

Small booklet

Edinburgh Youth Social

Inclusion Partnership

Young Homemaker Pack
A4 slim folder containing sheets
Bridges Project

Young Scot — Original**
Ab book
Young Scot

* Please see the central colour section for scanned samples from this resource.

** Young Scot was not specifically designed for young people experiencing homelessness. Young Scot is a general “guide to life” for
ALL young people in Scotland aged 12 to 26.
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Report compiled and written by Nick Bell and Rosie Lewis, SCSH Leaving Home and Housing Education Project Workers.
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Tel: 0131 226 4382
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Website: www.joa.co.uk/homing.html

Email: syhn@scsh.demon.co.uk
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